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Open Training 
Code of Conduct and Health & Safety 
 
 
Policy Statement 
This document sets out the key rules and health & safety related protocols for Open Training Members. If 
you are unsure about anything, please ask. The National Centre reserves the right to suspend or cancel the 
membership of any individual in the event of severe and/or repeated breaches of these rules and 
protocols. We may also require that the member attend a re-induction session.  
 
 
Respectful Behaviour 
 
It’s our expectation that everyone who enters the National Centre for Circus Arts conducts themselves in a 
respectful manner towards all other users. We are committed to maintaining an environment free from 
discrimination, victimisation, harassment and bullying. 
 
As Open Training takes place in shared spaces used also by children and students, all members must always 
wear appropriate training clothing. The chest must be covered with a top such as a T-shirt, vest, crop top, 
or sports bra - you should not train bare-chested. Clothing should also provide at least the coverage of 
shorts as a minimum. 
We recognise that sometimes costumes may be required – if these fall beneath our minimum coverage 
requirements, please contact us so we can see if it’s possible to arrange an appropriate training space/ 
time. 
Members should always change clothing in the changing rooms are provided. 
 
Any misconduct towards users or staff members will not be tolerated and may lead to disciplinary action, 
including suspending or cancelling an individual’s membership. If you witness any behaviour which you are 
uncomfortable with, particularly towards a young person or vulnerable adult, please inform a member of 
Reception staff immediately. For further information, please refer to our Safeguarding Statement. 
 
 
Training Rules  
 
Train within your limits. 
Do not attempt any skill which you cannot confidently and repeatedly execute safely. If attempting new or 
higher risk skills, take appropriate precautions, such as using a mat or attempting the skill at a lower 
height. 
 
Only train disciplines which you have been authorised to train. 
Some allowances will be made for related disciplines. For example, if you applied to do single point trapeze 
and silks, you can also train aerial hoop and rope. However, if you wanted to begin training swinging 
trapeze, you would need to discuss this with us first. 
 
Take care when moving about the space, ensuring that you don’t place yourself in a hazardous 
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position, or distract/endanger other users. 
Do not walk under anyone training at height and give other users space. In the case of swinging 
trapeze/cloud swing and tightwire, do not cross any part of the bay until either the artist or the lunger has 
given you a clear signal. Use an alternative entrance/exit wherever possible. 
 
Exercise caution if you are the only person training in a studio. 
You must not train any activity with an increased risk while alone in a studio. This includes (but is not 
restricted to) Cyr wheel, handbalancing on canes or any aerial work, regardless of height. If in doubt, 
please ask.  

 
Allow plenty of time to clear away all equipment and vacate spaces on time. 
Times stated for the end of Practice Time are when you should be leaving the space, not starting to pack-
up. 
 
 

Rigging & Facilities 
 
Only use the equipment or rigging that you have been inducted in the use of. 
There are specific inductions for aerial, swinging trapeze/cloud swing, lunging, tightwire and Chinese pole.  
 
Do not adjust, move or tamper with any circus apparatus, rigging equipment or hardware unless 
approved to do so. 
You may only hang equipment on the multiple purpose lifting systems. Do not use the single lunge or 
paging lines. Do not hard rig your own equipment. Do not climb the cat ladders in the CC and GC or access 
the grid. 
 
You are responsible for undertaking a pre-use check of any National Centre equipment that you 
use. Please let us know if you are unsure about what this involves. 
You are also responsible for ensuring your own equipment is safe to use and has been examined as 
appropriate. 
 
If you notice or are made aware of anything you think may be a hazard, let us know.  
You must immediately report any accident, incident, near miss or undesirable circumstance, particularly if 
it would affect the safety of others. 
 
You may store your personal equipment in the Members’ Store. Do not store equipment 
elsewhere. 
With the exception of Cyr wheels, which can be stored by the tightwire in the GC. Only store equipment 
that you are using regularly, and make sure it is well packaged/covered and labelled with your name. 
 
Food & drink (except water in a sealed, non-glass container) must not be taken into the spaces. 
 
 
First Aid 
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If you or somebody else sustains an injury, please alert us by coming to Reception. Alternatively, there is a 
wall-mounted phone in each studio – dial 0 for Reception. They will alert the Duty First Aider. Even if you 
do not feel First Aid is required, please let us know. 
 
We need to record all accidents and other safety incidents, even if someone is not injured, particularly if 
they involve equipment failure, malfunction or misuse. Please help us by reporting these to reception in 
the first instance. 
 
Please do not open the first aid cabinets in the spaces yourself. These are to be used by the Duty First Aider 
only. If you cut yourself and need a plaster, please still come to Reception. 
 
Blood Borne Virus Policy 
We have a duty of care to all our users to ensure that any spillages of bodily fluids are appropriately 
cleared and affected equipment is sterilised. Therefore, if you sustain any cuts or bleed on any equipment, 
please alert Reception. The Duty First Aider will be called to administer first aid if needed, and to check the 
space/equipment. 
 
 
Building Security 
 
You will be given an access pass at your induction. You will need to use it to get through certain doors in 
the building. 
 

 

Whenever you come and go from the building, you must place 
your pass on the touchpoint on the monitor at Reception. If 
you forget your pass, you can sign-in manually. 
 
This system keeps track of everybody in the building and 
produces a register for use in an emergency evacuation. It is 
important that you touch in and out, even if you intend to 
return later that day. 
 

 
 
Fire & Evacuation 
 
If the alarm sounds, evacuate the building via your nearest fire exit. Fire exits are marked with green signs. 
 

 

Your nearest exit won’t necessarily be through reception. 
There are also escape routes via the courtyard, the main 
staircase and out the rear of the building. 
 
The muster point is directly opposite the main entrance on 
Hoxton Market/Coronet Street, by the statue of a juggler.  
 

 
Please wait at the muster point for the Duty Manager/Fire Marshal to take a register. 



Page 4 of 4 
 
Last updated: 31/10/2025 

If you discover a fire, you can raise the alarm by pushing a red fire call point, located by the fire exits. 
 
The NCCA has a non-smoking policy. This applies anywhere in the premises including the courtyard. If you 
wish to smoke, please do so in the street outside the building. 
 
 
Public Liability Insurance (PLI) 
 
Public Liability Insurance is not mandatory but it's good practice to have PLI if you are training and performing 
regularly. 

 

Professional Boundaries & Relationships with Degree Students 
 
As professional Open Training members, you hold a position of influence and experience within our training 
community and you may find yourselves training alongside our degree students at certain points. These students 
are still in a learning environment, and while they are with us, we have a duty of care to protect their wellbeing.  

Although we recognise the huge benefits that your experience might bring to their time with us, we do not, 
however, condone the forming of intimate, sexual or romantic relationships in this setting as their ability to judge 
whether this might be appropriate or not may not be possible due to the potential imbalance of power and this 
may compromise the integrity of our training environment. 

The National Centre does recognise, however, that an intimate, sexual or romantic relationship may exist when 
an Open Training Member enrols. If this is the case, you must inform the Open Training team as soon as 
possible. This may not automatically affect your membership, but we may need to make adjustments to maintain 
professional standards and safeguard all parties. 

Failure to disclose such a relationship, if later discovered, will be treated as a serious breach of the Code of 
Conduct and may result in your membership being revoked and access to the building withdrawn. 

For further information, please refer to our Safeguarding Statement. 
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